
Reactivity on leash 



Fear

Curiosity

Frustration

Bravado 

Intolerance











Be able to adapt to a wide 
variety of environments 

without blinking - which many 
can do, but many cannot 







Embarrassing

Frustrating 

Occasionally painful or injurious 

Causes owner to lose their temper 





Sometimes it’s the startle reflex in action

When something startles a dog, the signal goes directly to 
the amygdala, skipping the cortex altogether.  This is so life 
saving action can be taken quickly, if necessary.  It’s only 
later that the dog can bring reasoning back - by then, 
they’re often in arousal

Bark!  Bark!  
Bark!!

Oh, it’s you - I 
wasn’t thinking.  

So sorry…..

(On the other hand, 
it’s fun to bark )



This dog is primed for 
leash reactivity, if it hasn’t 
already happened 



•We are our Chemistry
• Epinephrine 

(adrenalin) is released 
into the body’s system 
when danger or 
perceived danger 
threatens (fight or 
flight)
• Increases heart rate
• Sends blood to the 

appropriate muscles to 
facilitate rapid 
movement











Frustrated 
Greeters 

• Many dogs pull and 
strain to enter a dog 
park

• The combination of 
frustration and lack 
of training works 
together to create 
the problem 

They expect to be able to meet 
whichever dogs they want to 
whenever they want to 















How much time, experience 
and commitment does the 
owner have 

How many people are in the 
family

Will they get full 
cooperation?  



We humans react to reactivity in several 
ways







Understand 
arousal 

• If your dog is startled or reactive, 
you cannot stop her first response 
- (amygdala!) - so it’s usually 
better to have a reactive move of 
your own

• Fast and efficient U-turn  or 
turn and face 

• Picking the dog up (if he’s 
small)

• Retreat behind a car , bush, or 
up a driveway



The 
other 
dog is 
the 
focus

•And…in most cases, you cannot 
calm a dog down by having him sit 
or offering him treats - chances are 
he’ll squirm out of sitting and either 
turn down food or gulp it down 
without thinking
• Instead, you need to train the 

dog to calm down quickly well 
before you are in a situation
• The repetitions necessary are 

quite difficult for some clients
•Remember just how reinforcing 

barking/lunging are - you cannot let 
them begin!   It would be like 
getting off a roller coaster when it 
has already begun

















Training 
Polite 
Walking 



• Attention walking - walking backwards 
while the dog focuses on the handler, then 
abruptly turning so the dog is suddenly 
beside  you.  Reinforce

• Target walking - place an attractive bit of 
toy or food ten feet or so away
• Require that the dog walks on a slack 

leash to get it
• Any pulling and you go back to the 

beginning (like a kid’s game)
• Think of obedience as games rather than 

school





Tactile reinforcement can be very powerful, but 
many of us do not use it correctly 

Dogs do not pet each other –
after puppyhood, this is 
something they generally get 
from humans – for free! 

Good treats, of course, and generosity when 
using them for training 











Meeting off 
leash dogs

• Recommendation 
• Rather than going to the side of 

the road (which won’t work) or 
running away (which usually 
won’t work)

• Turn the dog and walk with the 
off-leash dog, avoiding direct 
eye contact 

• The other dog will lose interest, 
or your dog will 

• Owners report that Kita ended 
up PLAYING with the off-leash 
dog 





Can you 
make a 
reactive 
dog 
friendly?  

Sometimes - often not

If the reactivity is about frustration, 
yes

If it’s about fear of novelty, not likely

If the owner works hard, maybe

If they just hope that a few visits 
from a trainer will fix it, probably not



Client 
questions 

• Would board and train work?
• What about Day training? 
• How about an E-collar?
• Should I give my dog drugs? 










